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Background

Te Poari Ringa Hangarau Iraruke | The Medical Radiation Technologists Board (the Board) is
responsible for protecting the health and safety of New Zealanders by ensuring practitioners
registered in the profession of radiation technology, which includes medical imaging and
radiation therapy, are competent and fit to practise.

Purpose and scope

The intent of this document is to clarify the Board’s position on hybrid working models in the
delivery of health care services. The scope of this document applies to practitioners who
engage in remote service delivery across clinical, educational, and consultative roles. It
includes the delivery of synchronous and asynchronous services: activities that occur either in
real-time response or as part of an information exchange process. Medical imaging and
radiation therapy practitioners providing remote or virtual care services to New Zealand-based
patients are required to be registered and hold a current practising certificate with the Board.
Services provided are to be consistent with the Competence standards for Medical Imaging and
Radiation Therapy practitioners, the Code of Health and Disability Service Consumers rights,
and applicable New Zealand legislation and guidance.

Definitions

Practice: The Board defines practice as any role, whether paid or unpaid, in which the
registered practitioner uses their professional knowledge and skills. Practice is not restricted to
the provision of direct clinical care and may occur in hospitals, clinics, community and/or
institutional contexts. Practice includes using professional knowledge when working in
teaching, research, health management or any other role that impacts on the safe and effective
delivery of medical imaging and radiation therapy services as defined in the Board’s practising
certificate policy).

Virtual care: Healthcare provided using digital technology, where participants may be
separated by time and/or distance. It is a broad term for healthcare services delivered by
practitioners to patients through digital communication channels such as video calls, phone
consultations, online messaging, or similar methods. It can include telehealth (phone or video-
enabled consultation), tele-education, teletherapy, and telemonitoring. It may also involve
practitioners using technology remotely to deliver services to patients in different locations.
Virtual care does not refer to the use of technology such as transcription tools or automated
predictive applications used during face-to-face appointments.

Hybrid health care: The delivery of health services that merge in-person with remote
practitioner involvement. This type of delivery integrates the use of interactive technology
operated in person or remotely, with remote or in-person interaction with the patient. Hybrid
health care services can include patient engagement, monitoring, operational use of imaging
technology, image review, and/or communication. The provision of hybrid care relies on
connected digital platforms and embedded healthcare teams.



Guiding principles

These guiding principles underpin the Board’s position and ensure remote or hybrid working
models of care uphold the Board’s competence standards in practice.

Patient-centred care

Remote services will maintain the same standard of care, respect, and responsiveness as in-
person interactions, within the limitations imposed by the hybrid modality’. People receiving
care have the right to understand that the practitioner providing the service is located outside of
the clinical environment.

Equity of access

Hybrid models of care will work to reduce barriers, not create disparities - especially for rural,
Maori, and underserved populations. The practitioner will work to ensure all patients are
provided with equal opportunities to access, engage with, and complete healthcare services.

Professional integrity

Practitioners providing telehealth services are expected to operate within their current scope of
practice, the competence standards for practice and the Code of Ethical Conduct for
practitioners, in Aotearoa New Zealand. Practitioners will ensure transparency, confidentiality,
and accountability regardless of the mode of service delivery. They will align all audit and
quality assurance arrangements with the method/s of health care service delivery.

Cultural safety

Remote interactions will be culturally respectful and uphold obligations under Te Tiriti o
Waitangi. Practitioners providing health care services into Aotearoa New Zealand from
overseas must be registered within Aotearoa New Zealand, hold a current practising certificate
and comply with all professional and cultural competence standards for practitioners.

Data security and sovereignty

Practitioners will ensure they are informed of how the information they handle is collected,
stored, and communicated. They will work to ensure the patient is informed about how their
information is used and managed. Practitioners will ensure the protection of personal
information in accordance with the Privacy Act (2020) and Health Information Privacy Code
(2020), working to maintain the protections in place for the care and security of information
when transferred.

Evidence-informed practice

Hybrid models will be supported by research and best practice guidelines. In alignment with the
guiding principles in this statement, practitioners will consider information collected within
their practice to inform clinical studies and service development. They will work collaboratively
to translate knowledge into practice and contribute evidence for improved health outcomes.
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Collaborative practice

Remote work will facilitate, not hinder, collaboration and communication. Practitioners will
work with other health providers to effectively provide hybrid services, enabling models of
practice that make the most of their skillset and ensure improved health outcomes.
Practitioners providing imaging services to patients located outside of Aotearoa New Zealand
should ensure they meet the standards required by the country where the patient is located.

Position of the Board

The Board supports the use of hybrid models of care by practitioners in principle where they
adhere to these guiding principles, relevant legislation and professional standards. Virtual and
hybrid care has become an integral part of health care in the Aotearoa New Zealand health
system. The Board endorses the use of virtual and hybrid care where:

e ltincreases access to and choice of health care services for patients.

e |t creates the opportunity to provide better care to patients in a more timely manner,
enabling faster diagnosis, treatment and/or monitoring.

e |tenables the provision of services to those in geographically isolated locations and
facilitates efficient, faster information transfer.

Despite advances in access and availability of imaging services, emerging research on the
development of technology and imaging indicates a growing trend of increasing services,
thereby creating further dependence on a skilled workforce. The Board’s position regards virtual
and hybrid models of care as enablers of skill optimisation and as one method of addressing
the increasing demand for services and embraces the advances in technological development
available to Aotearoa New Zealand.

Implications for practice

When using remote or hybrid models of care, practitioners must ensure they are practising
within the Board’s competence standards, policies and workplace guidance.
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